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Clearfield 

Visit:  www.i80training.com for more information and registration 

 
For further information contact: 

American Red Cross Clearfield-Jefferson Chapter at 
disaster@clearfieldjeffersonredcross.org  

or (814)765-5516 

Lock Haven University 
Clearfield Campus 

201 University Drive 
Clearfield, PA 16830 
Just off PA Route 322 



Fundamentals of Chapter Disaster Operations Management   
This is an interactive, instructor-led course designed to train Disaster Services leadership employees and volunteers to perform the fundamental roles and responsibilities of 
directing a disaster relief operation.  *5898H Required, **Prerequisite for Service Delivery Site Management 
 
Mass Care Overview  
The purpose of this basic level Disaster Services training is to provide an overview of the activities performed by the Mass Care group in support of a disaster relief operation. 
 
Logistics Overview  
The purpose of this course is to provide basic information about the processes of Material Support Services activities in support of an American Red Cross disaster relief opera-
tion.  Participants will learn about the skills, abilities and knowledge needed by Material Support Services workers and how they can become involved in their local chapter.   
 
Shelter Operations/Shelter Simulation  
The purpose of this course is to prepare employees and volunteers of the Red Cross and other agencies to manage shelter operations effectively and sensitively as a team while 
meeting the needs of people displaced as a result of a disaster. The simulation is to provide participants with an opportunity to apply the knowledge, skills and abilities required 
to operate a successful shelter.   
 
Serving People with Disabilities  
The purpose of this course is to review policies and practices of the Red Cross related to providing services to people with disabilities following a disaster.  
 
Bulk Distribution  
The purpose of this course is to prepare participants for the roles, responsibilities and tasks involved in setting up, operating and supporting a Bulk Distribution operation in the 
chapter and on a disaster relief operation.  
 
National Shelter System  
The purpose of this training is to prepare participants to manage shelter and agency information in the NSS.  
 
Mass Casualty in Disasters  
The purpose of this course is to prepare Red Cross employees and volunteers to provide a more effective initial response to a mass casualty  
disaster.  
 
Collaborating to Ensure Effective Service Delivery This is a 2 day course 
This course will prepare Red Cross employees and volunteers to establish collaborative relationships that contribute to a coordinated disaster response and help ensure effective 
service delivery. It will also prepare participants to begin conducting liaison activities in a chapter and establish a foundation for building a liaison career in the Disaster Ser-
vices Human Resources (DSHR) System.  
 
Psychological First Aid   
This basic level Disaster Services course consists of five separate segments and a self-review questionnaire which is completed after the training has been completed. The 
course provides a framework for understanding the factors that affect stress responses in disaster relief workers and the clients they serve. In addition, it provides practical sug-
gestions about what you can say and do as you practice the principles of Psychological First Aid. 
 
Weapons of Mass Destruction  
This course will provide basic information about the issues and safety concerns related to responding to a disaster incident involving Weapons of Mass Destruction/Terrorism. 
Participants will learn about the knowledge, skills, and abilities needed by disaster workers performing duties in this environment.  
 
Disaster Fundraising: Preparing and Responding in Chapters 
Learners understand how to organize and execute a disaster fundraising campaign for a disaster relief operation in this one-day, intermediate level course.  Disaster Fundraising 
(DFR): Preparing and Responding in Chapters is a skills-based training course that provides the tools for chapter leadership, staff and volunteer fundraisers to prepare for and 
execute disaster fundraising campaigns in response to disasters within their jurisdiction, and during national disasters. The primary focus will be on the management of disaster 
fundraising at chapters for Level I – III relief operations.   
 
Leadership Development Training  
Participate with us as we “grow effectively" as leaders for a multi chapter or larger relief operation.  Experience the opportunity to make decisions and then see consequences of 
those decisions in a non-threatening environment.  This 2 day simulation allows you to receive first hand knowledge of some key elements of a disaster relief operation from 
preparedness capabilities through to after action analysis of the incident.  *5898H Required.  
 
Disaster Frontline Supervision & Simulation This is a 2 day course 
This course will provide new supervisors with the knowledge and skills required to competently perform their roles and responsibilities according to elevated expectations and 
to use current tools and resources.  *5898H Required. 
 
Disaster Instructor Specialty Training This is a 2 day course 
This instructor-led course is designed to prepare knowledgeable and experienced Disaster Services workers to be basic-level disaster training teachers, thereby ensuring uniform 
and quality disaster training that is consistent with Red Cross policies and the regulations and procedures of Disaster Services.  *5898H Required. 
 
Mass Care II  This is a 2 day course 
This course will prepare Red Cross paid and volunteer staff to establish, operate, and phase-out Mass Care services on a state and major disaster relief operation so clients’ 
needs can be met in a timely, cost-effective manner.  *5898H Required. 
 
Client Casework: Providing Emergency Assistance  
This basic disaster services course prepares Red Cross employees and volunteers to perform the tasks of an Individual Client Services Casework Service Associate. 
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Fundamentals of Disaster Public Affairs:  The Local Response 
The purpose of this course is to assist Red Cross employees and volunteers to work with the public affairs function on local disaster relief operations and 
initiating the function on state or major disaster relief operations. 
 
Service Delivery Site Management: This is a two day course 
The purpose of this course is to prepare Red Cross employees and volunteers to establish, operate, monitor and close a service delivery site in order to meet 
the needs of disaster clients in a timely and cost-effective manner. 
 
ERV Training: Ready, Set, Roll  
Orients participants with the equipment, general layout, and use of an ERV. Participants will learn techniques for driving and managing an ERV during a 
disaster response as well as the opportunity to take a driving test in an ERV.  Defensive Driving is also required to be a qualified ERV driver. 

 
Defensive Driving 
This course will include theory as well as practical application to meet minimum qualifications set forth by National ARC to drive ERVs and agency vehicles. 
 
Fundamentals of Disaster Public Affairs:  The National Response 
The purpose of this course is to assist Red Cross paid and volunteer staff to work with the public affairs function on local disaster relief operations and initiate 
the function on major national disaster operations.  Fundamentals of Disaster Public Affairs I:  The Local Response is a prerequisite for this course.  *5898H 
Required 
 
EOC/Incident Command Liaison  
This basic course prepares volunteers and employees who will be assigned to government and emergency settings to work collaboratively with Red Cross 
partners and help ensure a coordinated response that results in effective service delivery. 
 
Financial and Statistical Information  
The purpose of this basic-level disaster services course is to prepare Red Cross employees and volunteers to perform the tasks of a Financial & Statistical 
Information Management (FSI) Service Associate on a disaster relief operation.  
 
Fundamentals of  Disaster Assessment  
The purpose of this basic level course is to introduce the critical role of disaster assessment, explore related preparedness tasks, learn how to collect and com-
municate disaster assessment information, and become familiar with how disaster assessment information supports management and service delivery deci-
sions. No prerequisites.   

Super 8 Motel 
www.super8.com 

14597 Clearfield-Shawville  
Highway 

Clearfield, PA 16830 
(814) 768-7580 

$50.00/Dbl or Qu / $54.00 King 

 
Comfort Inn I-80 

www.comfortinn.com 
1821 Industrial Park Road 

Clearfield, PA 16830 
(814) 768-6400 

$60 /King or Double 
 

Holiday Inn Express 
www.hiexpress.com 

14424 Clearfield-Shawville Hwy. 
Clearfield, PA 16830 

(814) 768-7500 
$75 / Queen - one person 
$5 each additional person 

 

Days Inn 
www.daysinn.com 

14451 Clearfield-Shawville Hwy. 
Clearfield, PA 16830 

(814) 765-5381 
$58.00 / Single or Double 

Hampton Inn 
www.hamptoninn.com 

1777 Industrial Park Road 
Clearfield, PA 16830 

(814) 765-8300 
$85 / Single or Double 

Rodeway Inn 
(Across the road from the 

 Lock Haven Campus) 
www.rodewayinn.com 
6259 Woodland Hwy. 
Clearfield, PA 16830 

(814) 765-7587 
$35.00 per person 
$40.00 two people 
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Clearfield Campus  
Lock Haven University  
201 University Drive  
Clearfield, PA 16830  

*All hotels with exception of the Rodeway Inn are  
located right off exit 120 of I 80 



I-80 PREPAREDNESS TRAINING WEEKEND 
March 11, 12, 13, 14, 2010 

 
Saturday 

    March 13, 2010  
 
Collaborating to Ensure Effective  
Service Delivery (Day 2)  
9am - 5 pm 
Disaster Instructor Specialty Training  (Day 1) 
9am - 5 pm 
Service Delivery Site Management (Day 1) 
9am-5pm 
Leadership Development Training (Day 1) 
9am—5pm 
Mass Care II (Day 1)  
9am - 5 pm 
Client Casework: Providing Emergency 
Assistance        
9am - 5 pm 
Public Affairs (Local) 
9am—5pm 
Emergency Response Vehicle (ERV) 
9am—5pm 
Disaster Frontline Supervision & Simulation 
9am—5pm 
Mass Casualty in Disasters 
9am—5pm 
 
 
 
 

Sunday  
March 14, 2010 

 
Disaster Instructor Specialty Training  
(Day 2) 
9am - 5 pm 
Service Delivery Site Management  
(Day 2) 9am-5pm 
Mass Care II (Day 2)  
9am - 5 pm 
Leadership Development Training  
(Day 2) 9am—5pm 
Fundamentals in Disaster Assessment  
9am - 5 pm 
Public Affairs (National) 
9am—5pm 
Defensive Driving  
9am - 5 pm 
EOC/Incident Command Liaison 
9am—5pm 
Financial & Statistical Information 
(FSI) 
9am - 5 pm 
 
 
 

COURSE SCHEDULE 

Thursday 
March 11, 2010 

 
Fundamentals of Chapter Disaster 
Operation Management (Day 1) 
9am—5pm 
Mass Care Overview 9am—12:30pm 
Logistics Overview 1pm—5pm 
 

Friday 
March 12, 2010 

 
Fundamentals of Chapter Disaster 
Operations Management (Day 2)   
9am - 5 pm 
Collaborating to Ensure Effective 
Service Delivery (Day 1) 
6-10 pm 
Shelter Operation 9am—12:30pm 
Shelter Simulation 1pm—5pm 
Psychological First Aid 6pm -10 pm 
Serving People with Disabilities  
6pm –10pm 
Weapons of Mass Destruction & 
Terrorism 6pm—10pm 
Disaster Fund Raising 6pm—10pm 
Bulk Distribution 6pm-10pm 
National Shelter System 3-5pm and  
6-8pm 

I-80 PREPAREDNESS TRAINING  
March 11, 12, 13, and 14, 2010  

Clearfield, PA 

Registration deadline is February 11, 2010.  No refunds will be given after this date.  No 
5898Hs will be accepted after February 11, 2010.  Any registration after February 11, 2010 
will have a $10 late fee per applicant.  Registration will not be accepted without payment.   
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Registrations due by February 11, 2010 


